Nordhafen Logistik GmbH
Privacy Office
Reference: A-104

3 November 2026

Your request for access to personal data

Dear requester,
Thank you for your request of 2 November 2026 under Article 15 of the General Data Protection Regulation. We confirm that we process personal data about you, and we enclose a copy of that data.
1. Purposes: account administration, support correspondence and security logging.
2. Categories of personal data: identity and contact data, correspondence and access logs.
3. Recipients: our hosting and email providers.
4. Retention: account data for the life of the account and 12 months; support emails for 24 months; access logs for 90 days.	Comment by Joost van der Berg: Support emails: confirm 24 months before this goes out.
5. Source: provided by you, and generated by your use of the service.
You may ask us to rectify or erase this data or to restrict its processing, you may object to its processing, and you may lodge a complaint with a supervisory authority.
We searched the support mailbox, the account database and the access logs. Some correspondence names colleagues; their names have been removed under Article 15(4).

Yours sincerely,

Élodie Marchand
Head of Privacy

Fictional sample data.
